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1.0 Introduction 
 
Whether you wish to distribute Phoneserve accounts electronically, sell 
physical cards or even print your own or co-branded calling card; this guide 
is intended to help you get started.  
 

1.1 Additional Relevant Reading 
 
You may also find the following guide/s useful: 
 

·  Making Payments to Phoneserve 
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2.0 Physical Cards 
 

2.1 Ordering 
To order your physical cards you must fill in a pre-paid calling card order 
form. An electronic copy of this form is available in Microsoft Excel (.xls) 
format from your Phoneserve Account Manager. A reference copy of this 
form is also available in Appendix AAppendix AAppendix AAppendix A    of this document. 
 
Once we have received cleared funds for your order (see document: 
‘Making Payments to Phoneserve’) your cards will be dispatched. 
 

2.1.1 Card Currencies & Denominations2.1.1 Card Currencies & Denominations2.1.1 Card Currencies & Denominations2.1.1 Card Currencies & Denominations    
Phoneserve offers a number of standard currency cards in various 
denominations. These are as follows: 

 
·  $5 
·  $10 
·  $20 
·  $50 
·  10 Euros 
 

If you require a different currency or denomination from those listed 
above you may wish to do one of the following: 
 

1. Purchase electronic account numbers and PINs (see section 3.0). 
These will allow you to print your own cards or distribute your 
accounts electronically to your customers.  
 

2. Use Phoneserve ‘Blank’ cards. These cards have no value printed 
on the face and can be charged in any denomination (up to $100 
USD per card), using one of the following currencies: 

 
·  US Dollars 
·  Pounds Sterling 
·  Euros 
·  Phoneserve Units (1 Unit = 1 US Cent) 

 
We do not advise using these ‘blank’ cards for regular, large order 
quantities, due to the lack of printed face value. 
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2.2 Delivery 

A nominal $50 USD charge will be levied for all physical card deliveries. All 
such deliveries are dispatched via a suitable courier (UPS, DHL, TNT or 
Air Couriers) to reach you quickly and safely.  Please ensure that this 
sum is accounted for when making a payment for physical card 
orders.  
 
Once your cards have been dispatched you will be notified of the tracking 
number and date of dispatch for tracking purposes. Please allow a 
minimum of 3 days for delivery. 
 

2.3 Activation 
Upon receipt of your physical cards, you must activate them before they 
are distributed to your customers.  

 
On your first ever physical card order, Phoneserve will send you an 
activation password.  Keep this password safe – you will not be able to 
activate your cards without it. Please abide by the activation procedure 
below: 
 
1. When you receive your card delivery, the package will contain a 

delivery confirmation form.  Write the activation password on this 
form, sign it and fax it back to Phoneserve’s secure fax line (+44 20 
7517 7188). 

 
2. Your cards will be activated upon receipt of the completed delivery 

confirmation form. 
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3.0 Electronic Account Distribution 
 
Electronic Account  Distribution (EAD) is Phoneserve’s system for providing 
Distributors with electronic account numbers and PINs, instead of physical 
cards. The process is simple, allowing you to download your batch of card 
details securely through the Phoneserve Website.   
 
EAD is the right format for you when you are: 
 

·  Printing your own Phoneserve calling cards. 
·  Printing your own brand of calling cards. 
·  Intending to distribute account numbers and PINs electronically  

(e-mail, MSN Messenger etc.). 
·  Distributing account numbers and PINs in a low-key format (on 

Post-It Notes, in an envelope etc.)  
 

EAD affords you the added benefits of: 
 

·  Securely receiving your card data (and therefore calling credit) with 
exceptional speed. 

·  Choosing exactly what denominations you wish to receive your 
calling credit in – You can choose any $USD combination, up to a 
maximum account value of $100 USD. [other denominations?] 

 
 

3.1 Ordering 
To order your electronic accounts you must fill in a pre-paid calling card 
order form. An electronic copy of this form is available in Microsoft Excel 
(.xls) format from your Phoneserve Account Manager. A reference copy of 
this form is also available in Appendix AAppendix AAppendix AAppendix A of this document. 
 

3.1.1 Electronic Currencies & Denominations3.1.1 Electronic Currencies & Denominations3.1.1 Electronic Currencies & Denominations3.1.1 Electronic Currencies & Denominations    
Ordering electronic account numbers and PINs allows you the flexibility 
to choose the exactexactexactexact value of each of your cards. You can choose any 
denomination up to a $100 USD value per card, with any of the following 
currencies: 
 

·  US Dollars 
·  Pounds Sterling 
·  Euros 
·  Phoneserve Units (1 Unit = 1 US Cent) 

 
 



 

          V1.0  © 2004, Callserve Communications Ltd.     Page 6 

3.2 Delivery & Activation 
Once we have received cleared funds for your order (see document: 
‘Making Payments to Phoneserve’) we will send details of your account 
name and password for each batch of electronic accounts purchased by 
you.    
 
Upon receipt of your account name and password, please follow these 
instructions: 
 

1. Log onto www.phoneserve.com/ead/default.asp 
 

2. Enter your account name and password, EXACTLY as it is supplied 
to you (we recommend copying and pasting the information 
electronically to ensure accuracy). All account names and 
passwords are CASE SENSITIVE. 

 
3. Click on the ‘log in’ button. 

 
4. Your account and PIN information will now be displayed on your 

screen. You can now either: 
 

a. Right click your mouse and select ‘save as …’, saving the 
account numbers and PINs as a text file.  

b. Print out the page of account numbers and PINs.  
c. Copy and paste the account numbers and pins into another 

document (Microsoft Word, Excel, Access etc.). 
 

5. To activate the account numbers and PINs, scroll to the bottom of 
the page and click on ‘Click to Access Your ACTIVATION CODE’. 

 
6. Your activation code will now appear on screen. Print this page onto 

your company headed paper, sign and date the printed page and 
then fax it to Phoneserve on +44 20 7517 7188. 

 
7. Upon receipt of the correct activation codes, your batch of account 

numbers and PINs will then be activated ASAP. 
 
Note: This process must be repeated for each batch of cards ordered. For 
example, if you order 100 x $10 accounts, 20 x $25 accounts and 1000 x 
$2 accounts, the process must be repeated 3 times. 
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3.2.1 Security Notices 
Please note, for reasons of security: 
 

·  You have five days to retrieve your account numbers and PINs 
from the date that you are provided with an account name and 
password. After this time the batch of accounts will be void and the 
process of account provision will have to recommence from the 
beginning. 
 

·  After logging on to www.phoneserve.com/ead you have only  
5 hours to retrieve your activation code. After this time the batch of 
accounts will be void and the process of account provision will have 
to recommence from the beginning. 

 
·  When you are retrieving, printing, saving or viewing your electronic 

account numbers and PINs, please take EVERY PRECAUTION to 
ensure that the information remains secure. This information 
represents your investment and a failure to keep the information 
secure could result in fraudulent use of your calling accounts. 

 
3.2.1 Security Notices 
If you require a very large batch of electronic accounts for local card 
printing, we are able to deliver these by a number of alternative methods 
that may be quicker and more appropriate for your requirements. Please 
ask your Phoneserve Account Manager for details. 
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4.0 Printing Your Own Cards 
 

You may wish to consider printing your own calling cards if you are using: 
 

1. Phoneserve account numbers with your own brand. 
2. Phoneserve account numbers with a Phoneserve co-branded 

Calling card. 
3. Very large quantities of Phoneserve branded cards and therefore 

wish to print locally to lower your costs. 
4. Phoneserve branded cards, but wish to print a denomination not 

supplied as standard by Phoneserve.  
  
If scenario 3 or 4 are relevant to you, the following specification must be 
adhered to. For scenarios 1 and 2, these instructions will also act as a 
sound guide for achieving a quality calling card product. 
 

4.1 Printing Specification 
The following printing specifications should be provided to your local card 
printer. 
 
Artwork: The artwork used for your cards should be provided directly by 
Phoneserve. This artwork should be used at all times and should never 
be altered, unless you have express written permission from your 
Phoneserve Account Manager. 
 
Card size:  ISO standard credit card size. 
 
Materials:  480 micron white plastic (UV varnished). 
 
Card Colours:  Card front - 4-colour process. 
  Card back - One common colour. 
 
Finishing:  Ram punched to shape with radius corners. 
 PIN and account numbers ink-jetted in black on reverse. 
 Scratch off panel applied over PIN. 
 
Packaging:  Cards can be individually poly-wrapped if you require. 
 
Proofing:  Before proceeding to print, an electronic proof at the very 

least (physical output proof preferred) should be sent to 
your Phoneserve Account Manager. Printing of cards 
should only commence AFTER express written approval 
from your Account Manager. 
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5.0 Appendix A: Sample Order Form  
 
The following form should be used for all orders of electronic and physical 
calling cards. Please ask your Phoneserve Account Manager for an electronic 
copy.   
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6.0 Contact & Feedback  
 
We hope that you have found the contents of this guide both useful and 
informative. However, if you feel any additional information could be added, 
or the guide could be improved in any way, please e-mail suggestions to 
info@phoneserve.com 

 
All queries relating to this document should be addressed to: 
 

The Manager 
Sales Support Team 
Callserve Communications Ltd. 
2 Harbour Exchange Square 
London, E14 9GE 
UNITED KINGDOM 
 
Tel: +44 (0) 20 7517 7100 
Fax: +44 (0) 20 7517 7101 
 
E-Mail: info@phoneserve.com 


