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Before you start...

Phoneserve 4-Port ATA

Phoneserve 4-Port ATA Quick Start Guide (This document)
Phoneserve OMNI Account with 4 Port Accounts(18 digits)
Power supply

4 Analogue telephone handsets

RJ-11 phone wire

An Ethernet port connecting to an IP network

Cat-5 RJ-45 Ethernet Cable

Installation

1.

W

Plug the RJ-45 Ethernet Cable to the LAN port on the back of the
ATA

Plug the other end of the Ethernet Cable to a free Ethernet port
in your network

. Plug the ATA to a 12V power supply outlet

Plug a telephone handset with a RJ-11 cable to the back of the
ATA on the port PHONE.

Telaphona

IP Network

{Intermet)

B ( PsTN —
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Network Settings

phoneserve

Before starting configuring your Phoneserve ATA you need to compile the
following information about your network.

- If your network is DHCP (type of LAN that assigns IP addresses
automatically), then your ATA will automatically pick up an IP
address from the range available with the default gateway IP

address and the Subnet Mask IP address.

- If the devices in your network need assigning a fixed IP address,
then you need to provide with a fixed IP address for the ATA and
have ready the Subnet Mask and Default Gateway addresses, as

you will need them shortly to configure your Phoneserve ATA.

Initial Setting of ATA

You can use IVR function to observe and set the network setting
of 4port Phoneserve ATA. Pick up the handset and dial * * * * to

enter IVR mode.

Key Function Input
e Enter main menu Submenu
100# | Check network state
110# DHCP settings 1 # enable DHCP function
2 # disable DHCP function
or # back to main menu
120# Static IP address Use “*” to replace “.”, and “#” to end.
settings For example: 172*16*230*227#
Or # back to main menu
130# | Gateway IP settings Use “*” to replace “.”, and “#” to end.
For example: 172*16*230*1#
Or # back to main menu
140# |Subnet mask settings Use “*” replace “.”, and “#” as end.
For example: 255*255*255*0#
Or # back to main menu

Please check the IP address of the ATA (if you are using DHCP): see
table above, write down the IP address and read the following steps

below. Your ATA comes with DHCP enable by default.

If you have entered a fixed IP address, Subnet Mask and Default
Gateway IP addresses (if your LAN
instructions in the above table, you can now proceed with the next

steps.
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Web browser configuration

Open a window of your browser and type the following information in the
address bar http://XX. XX XX.XX . Please replace XX.XX.XX.XX with the IP
address of your ATA and press enter to open a prompt where you will need
to enter a Username (admin) and Password (cewk80hy) as the one
below:

a YOIP ATA 400 (4FXS) Web Configuration Pages - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

dmBack ~ = + &) i | Qisearch [EFavorites  EiMedia o4 | By S =

Address | Http://10.10.60.19

Enter Metwork Password : 2=

Please bppe your uzer name and pazsword.

Site:

Fealm

Ilzer Mame ||

Pazzword I

[~ Save thiz pazzword in your password list

] I Cancel

Remember!!!
User Name: admin
Password: cewk80hy

Enter the correct User Name and Password to access the ATA Home page:

VOIP ATA 400 (4FXS)

Wealcome to the WOIP ATA 400 [4FXS) download and configuration utility.
Select from the configuration options in the menu on the top.

Sysetem Information

Swstem Liptime 0 days, Bh13m 538

TP fame: 02:33AM 1 M2E2006 (SWT-8) DST
LAN IP Agdness T82.160.1.200 (Staticy

MEAC Addrass 000455204 9d

Serial Munber

Securiy Pasgword insialled

Applicaton Code Version: VR 4 J5etal MECS wALDD j Bund-Date: Oct 23 3006
Dirwnlpader Code Yersion: US 1.0Belas (MSCE VR4D )
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Network information:
If you have a DHCP LAN, you don’t need to populate these fields, as the
ATA will take them automatically. However, you still need to enter the IP
addresses for your two DNS servers. Please click on LAN in the ATA Menu
bar to display this page:

VOIP ATA 400 (4FXS)

Home LAM SIF CODEC -affiguration Reset Logout

LAN Status
LAN Status
LAN & _ Interface Status
T - Enabled; ‘fes
Pratacal: Ethernet
Interface Stafus:  Up
Link Status: 100M bps, Full Duplex
Hetwork Settings
IP Address: 192.168.1.200

MAC Address: 00:09:45:52:04:9d
Subnet Mask 255.255.255.0
Default Gateway. 19216811

Host Name:;

Domain Name:

Priority Tag: Mot set

Upstlate:

Now, select LAN Settings on the left of the page to complete your Network
configuration:

VOIP ATA 400 (4FXS)

d Configuration Reset Logout

LAN Configuration
LAM Status
LAN Settings " Use DHCP to obtain LAN configuration

= Specity fixed LAN configuration
IP Address: ,—
P netmaske [
P eateway: [

" mitomatically obtain DNS server setfings
% Manual DMS server settings

IP DMS Server. I
IP DNS Serverd, |
Host Mame: |

Domain Mame: |

Save LAN Settings
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At the bottom of the page, select Manual DNS server settings and enter
your two IP DNS servers. (You can find this information by opening a
DOS prompt and typing ipconfig /all)

Finally, save your LAN settings by clicking on the button at the bottom of
the page and if re-directed to the Reset page, just Reset the main
application.

Port Setup:

After the main application refreshes, click on the Menu SIP in the Menu bar
at the top of the page and select the submenu Server on the left.

Please type 5060 or 5061 in the field Port for Primary and Secondary
Server Settings.

VOIP ATA 400 (4FXS)

ome LANM SIP on Reset Logout

SIP Server Configuration

(Current Server 827 phoneserve.com: 5080 ; Domain: (Current Server. sp.phoneserve.com : 5060 ; Domain:

5ip827.phoneserve.com) sp.phonesene.com)
* Address: £ip827. phoneservi (P or FADN) * Address: sp. phoneserve. ool {IP or FQDN)
*Port: *Port
Domain Name: | Domain Name: I
¥ send Registration Request with Expire Time | 3600 ¥ send Registration Request with Expire Time | 3600
outbound ProwtP: [ (PorFaoN) Outbound Prowy'P: || (P orFGDN)
Outbound ProsyPort: || Outbound Proy Port. |

Tick the box Send Registration Request with Expire Time and enter
3600 in the field next to it. Finally, save your new SIP Settings:

Save SIP Settings
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User Account Setup:

Go back to the Menu SIP and select User 1 on the Submenu list on the left.
Please proceed to enter your 18-digit Phoneserve Account in the fields
Phone number and User Name. Leave the rest of the fields blank.

VOIP ATA 400 (4FXS)

User 1 Configuration

Line 1 Phone Number CallerlD Name Port Liser Name Password
Primary Server | | |s060 | |
Secondary Server | | [sog0 | |

Line 1 STATUS : registered

Line1 AEC Control |UN ’l

Line1 Gain Control

Inpust Gain Control {12 =~ 18)di |D db
Qutput Gain Contral (-12 ~18)db |0 iy

Supplementary Service Subscription

¥ Enable Call Waiting (Reject second incorming call)

Save your Account information for User 1 by click on the button Save SIP
User Settings at the bottom of the page:

Save SIP User Seftings |

Restart your main application when prompted and proceed to repeat the
same operation for User 2, User 3 and finally User 4.
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Audio Setup:

Please click on menu Codec at the top of the page and select G729 or
G723 depending on your bandwidth capacity. If your Internet connection is
too slow or you have too many devices in the same LAN, we recommend
you select G723. Do not change the information in the rest of the fields

Home LAM SIF CODECS Systern Download Configuration Reset Logoot

AudiolCODEC Configuration

CODECS

Selected Silence Suppression

6711U [orr =]
67114 [orr =]
™ 6723 [orr =]
I G726 [orr =]
M 6729 [orr =]

Save your new settings by clicking on the button at the bottom of the page
Save CODEC Configuration.

Your Phoneserve ATA is now ready to make phone calls!

Contact & Feedback

We hope that you have found the contents of this guide both useful and
informative. However, if you feel any additional information could be
added, or the guide could be improved in any way, please e-mail
suggestions to info@phoneserve.com

All queries relating to this document should be addressed to:

The Manager

Sales Support Team

Callserve Communications Ltd.
2 Harbour Exchange Square
London, E14 9GE

UNITED KINGDOM

Tel: +44 (0) 20 7517 7100
Fax: +44 (0) 20 7517 7101
E-Mail: info@phoneserve.com
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